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To log into your MyChart account,
open the MyChart app or go to:
https://mychart.gwdocs.co
m/MyChart/Authentication/ Login? 

Enter your username and password
which you created when registering
for MyChart. 

If you do not remember your
username* or password**, select the
option to recover by sending a
recovery email to the email address
on file. 

You can contact the MyChart
Patient Help Desk at (202) 741 -
3110 with any questions logging
in to your account. 

While logged into MyChart, if your
keyboard remains idle for 15
minutes or more,  you will be
automatically logged out. 

To protect your privacy and security
of your information, we recommend
that you log out of  your MyChart
session if you need to leave your
computer for even a short period of
time. 
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